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Culture Collective Marketing (Pty) Ltd (“Culture Collective”, “we”, “us”, “our”) is committed to 
protecting the privacy and security of personal information in accordance with the Protection of 
Personal Information Act, 4 of 2013 (“POPIA”) and other applicable data protection laws. 

This Information Processing Notice explains what personal information we collect, why we collect 
it, how it is used, stored and protected, and your rights as a data subject. 

1. Purpose of Processing Personal Information 
We process personal information for legitimate business and operational purposes, including 
but not limited to: 

• Providing digital marketing, advertising, website development, ecommerce, and consulting 
services 

• Setting up, managing, administering, and verifying third-party platforms (including Google 
Ads, Meta, analytics, and related services) 

• Performing advertising account, billing, and identity verification as required by third-party 
platforms 

• Fulfilling contractual obligations with clients 
• Complying with legal, regulatory, and platform-specific requirements 
• Communicating with clients and responding to enquiries 
• Managing billing, invoicing, payments, and account administration 

Certain third-party platforms (such as Google) mandate the submission of company registration 
documents and identity information for verification, compliance, and fraud prevention purposes. 
Where such requirements apply, Culture Collective submits these documents on the client’s 
behalf. 

2. Categories of Personal Information We May Process 
Depending on the services provided, we may process the following categories of personal 
information: 

• Company information (including registered company name, registration number, VAT 
details, and business relevant Companies and Intellectual Property Commission(CIPC) 
documentation. 

• Identity information of authorised representatives of the company (including ID or passport 
copies and full names) 

• Contact details of authorized representatives of the company (including email addresses, 
phone numbers, and business addresses) 

• Account, billing, and payment-related information of the company 
• Platform access credentials and verification-related information 
• Website, analytics, and advertising performance data (where applicable) 



 

• Communications and correspondence related to services rendered to the 
company 

We only collect, process and store personal information that is necessary, relevant, 
and proportionate to the specific purpose for which it is required. 
 

3. Sources of Personal Information 
Personal information may be collected or obtained from the following sources:  

• Directly from clients when information is provided for onboarding, account setup, 
verification, billing, or service delivery 

• Use by the client of websites, platforms, tools, and services managed by Culture 
Collective, where applicable 

• From third-party platforms or service providers (such as Google or Meta) where Culture 
Collective has been provided access to the platforms or service providers 

Culture Collective does not collect personal information beyond what is required to 
perform agreed services in accordance with the Protection of Personal Information Act, 4 of 
2013 (“POPIA”) and other applicable data protection laws. 

4. Lawful Basis for Processing 
We collect, process and store personal information on one or more of the following lawful 
grounds: 

• To perform or conclude a contract with a client 
• To comply with legal, regulatory, or platform-imposed obligations 
• For legitimate business interests, including platform compliance, account security, and 

verification 
• With consent of the client 

Failure to provide required information may result in Culture Collective being unable to deliver 
certain services, including advertising account setup, billing configuration, or platform verification. 
 

5. Consent and Lawful Exceptions 
Where consent is required, it will be obtained in accordance with POPIA. Please note that 
consent is not required where the processing of personal information:  

• Is necessary to perform or conclude a contract with the data subject 
• Is required by law or regulation 
• Is mandated by third-party platforms as a condition of use and rendering of services 
• Is necessary to protect the legitimate interests of the client, Culture Collective, or a third 

party 
 
 



 

6. Storage, Security, and Safeguards 
The security of personal information is a priority for Culture Collective.  
We implement appropriate technical and organisational measures to protect 
personal information, including: 

• Secure electronic storage systems 
• Restricted internal access on a need-to-know basis only 
• Controlled handling and access procedures 
• Use of trusted service providers bound by confidentiality obligations 

While we take all reasonable steps to safeguard and secure personal information, no method of 
electronic transmission or storage is entirely risk-free. We therefore cannot guarantee absolute 
security but continuously review and improve our technical and organisational measures 
implemented to safeguard personal information 

7. Retention of Personal Information 

Personal information is retained only for as long as necessary to fulfil the purpose for which it was 
collected, or otherwise required to be retained in terms of applicable laws and policies. 

Once personal information is no longer required, it is securely deleted or anonymised in 
accordance with internal retention policies and / or applicable laws. 

8. Sharing of Personal Information 
We may process personal information with trusted third party service providers and platforms 
on a  strictly confidential and need-to-know basis, including: 

• Advertising and technology platforms (such as Google and Meta) 
• Hosting, cloud, and software service providers 
• Professional advisers and / or agents  

Where personal information is transferred outside South Africa, appropriate legal and contractual 
safeguards are implemented to ensure continued protection of personal information. 

9. Authority to Provide Personal Information 
By providing personal information to Culture Collective, the authorized representative of the 
company warrants that: 

• They are authorised to provide such personal information on behalf of the relevant  
individual or legal entity 

• Any personal information relating to another person has been shared with their explicit 
knowledge and permission 

• They have the expressed authority to act on behalf of the individual or legal entitiy  they 
represent 
 

 



 

10. Your Rights as a Data Subject 

In terms of POPIA, you have the right to: 

• Request access to your personal information 
• Request correction or updating of information 
• Object to the processing of personal information 
• Request deletion of information, where legally permissible 
• Withdraw consent to the processing of personal information 

Requests may be submitted using the contact details below. 

11. Information Officer 

Culture Collective has appointed an Information Officer responsible for overseeing compliance 
with POPIA. 

Information Officer Contact: megan@culturecollective.co.za 

If you are dissatisfied with how your personal information has been handled, you have the right to 
lodge a complaint with the South African Information Regulator (enquiries@inforegulator.org.za).  

12. Acceptance 

By providing personal information to Culture Collective, you acknowledge that you have read and 
understood this Information Processing Notice and agree to the processing of personal information 
as set out above. 
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